UNIT  4
1. 1.E	2.B	3.A	4.C	5.D

2.  1.connect	2.engaged		3.get in touch	4.dial
5.get back		6.hang on		7.contact		8.hang up
9.extention	10.available

3.  1.contact	2.available	3.hold	4.engaged
5.get back		6.memo		7.dial	8.line	9.polite

4.  1.put someone through		2.hold	3.contact
4.engaged		5.available	6.get back		7.kind
8.hang on		9.pick up

5.  1.rude		2.engaged		3.hang up		4.disconnect

6.   1.contact	2.hold	3.keep in touch		4.hang up
5.available	6.lines

7.  1. I won’t watch a film at home. I will have a barbecue.
      2.I won’t drink something at a cafe. I will go to the cinema.
      3.Ted won’t go to the technology shops.I will go to the clothes shop.
      4.Melisa won’t buy CDs from the music shops. I will play computer games.
      5.They won’t do sports.They will play online games.


8. 1.B	2.A	3.C	4.A	5.C

9.  1.Mark White
2.get him
3.buy a mobile phone from shopping centre
4.available
5.his name and number
6.Mr.Johnson
7.Tim
8.Brown Company
9.to manager
10.Secretary
11.Tim
12.two tickets for theatre
13.hold on
14.Laura’s mum
15.manager

10.  1.I’m sorry to hear that.I’ll get back to you in an hour.
        2.Can you hold on a moment please ? Would you like to leave a message ?
        3.She isn’t available now.
        4.I want to get in touch with you.You can hang up now.

11. Write a reply message.
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